
 

Privacy Policy 
 
1. INTRODUCTION  
This privacy notice provides you with details of how we collect and process your 
personal data through your use of our site www.museumstreet.org.uk.  
Museumstreet Methodist Church is the data controller and we are responsible 
for your personal data (referred to as “we”, “us” or “our” in this privacy notice).  
Our full contact details are: 
  
Museum Street Methodist Church, 
17 Black Horse Lane, 
Ipswich IP1 2EF 
 
2. WHAT DATA DO WE COLLECT ABOUT YOU, FOR WHAT PURPOSE AND ON WHAT 
GROUND WE PROCESS IT 

  
Personal data means any information capable of identifying an individual. It 
does not include anonymised data.  
We may process any communication that you send to us whether that be 
through the contact form on our website, through email, text, social media 
messaging, social media posting or any other communication that you send us. 
We process this data for the purposes of communicating with you, for record 
keeping and for the establishment, pursuance or defence of legal claims. Our 
lawful ground for this processing is our legitimate interests which in this case 
are to reply to communications sent to us, to keep records and to establish, 
pursue or defend legal claims. 
  
3. DISCLOSURES OF YOUR PERSONAL DATA  

 
We may have to share your personal data with the parties set out below:  
• • Service providers who provide IT and system administration services.  

• • Professional advisers including lawyers, bankers, auditors and insurers.  

• • Government bodies that require us to report processing activities.  
 
We require all third parties to whom we transfer your data to respect the 
security of your personal data and to treat it in accordance with the law. We 
only allow such third parties to process your personal data for specified 



purposes and in accordance with our instructions. We do not transfer your 
personal data outside the European Economic Area (EEA).  
 
4. DATA RETENTION  

We will only retain your personal data for as long as necessary to fulfil the 
purposes we collected it for, including for the purposes of satisfying any legal, 
accounting, or reporting requirements.  
When deciding what the correct time is to keep the data for we look at its 
amount, nature and sensitivity, potential risk of harm from unauthorised use or 
disclosure, the processing purposes, if these can be achieved by other means 
and legal requirements. For tax purposes the law requires us to keep basic 
information about our customers (including Contact, Identity, Financial and 
Transaction Data) for six years after they stop being customers.  
In some circumstances we may anonymise your personal data for research or 
statistical purposes in which case we may use this information indefinitely 
without further notice to you.  
 
5. YOUR LEGAL RIGHTS  

 
Under data protection laws you have rights in relation to your personal data 
that include the right to request access, correction, erasure, restriction, transfer, 
to object to processing, to portability of data and (where the lawful ground of 
processing is consent) to withdraw consent.  
You can see more about these rights at:  
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-
regulation-gdpr/individual-rights/  
If you wish to exercise any of the rights set out above, please email us at 

admin@museumstreet.org.uk. 


